
u Housing Development (Ritenour)
The purpose of CAASTLC’s Housing Development Program is 
to assist the nine municipalities that comprise the Ritenour 
School District in improving the quality of life for all residents 
with safe affordable housing through a community based driven 
approach, which will involves a variety of stakeholders.

ENERGY SERVICES

Energy Services is a combination of several programs offered and 
regulated at the federal, state and local levels. 

u Low Income Home Energy Assistance  
 Program (LIHEAP) 

LIHEAP consists of two components, Energy Assistance (EA) 
and Energy Crisis Intervention Program (ECIP).  EA provides a 
one time basic heat grant for the homes primary heat source. 
Payments range from $220-$300 based on the family income 
and number of people living in the home. No disconnect notice 
is needed. ECIP provides assistance to restore services, gas 
and /or electric and to prevent disconnection of services. A 
disconnect notice is required. Payment depends on the amount 
needed to restore service. Energy assistance begins October 
1st for the elderly and disabled and November 1st for everyone 
else. Program runs until funds are depleted. A summer cooling 
program begins on June 1st for everyone and requires a 
disconnect notice for electric services. In addition to LIHEAP, 
there are local funding sources such as Dollar More, and 
Dollar Help/Dollar Help Crisis and Heat Up St. Louis.

u Weatherization Assistance Program 
The Weatherization Assistance Program is administered 
by the Missouri Department of Economic Development. 
Weatherization reduces air infiltration into the home to help 
households save money on their heating and cooling bills. 
Trained and certified energy auditors conduct a thorough home 
energy and safety audit to identify health hazards, poor air 
quality and air leaks. The average family saves over $420 a year 
after their home has been weatherized. Income eligible home 
owners and renters are eligible for this free service.

Visit us online at:

www.caastlc.org
or in person at:

MAIN OFFICE – OVERLAND
2709 Woodson Rd., Overland, MO 63114

314.863.0015
Service Hours

Monday, Wednesday and Friday
8:00 AM to 5:00 PM

Tuesday and Thursday 
8:00 AM to 7:30 PM

•••

NORTH COUNTY OFFICE
8449 Jennings Station Rd., St. Louis, MO 63136

314.474.9119
Service Hours
Monday-Friday

10:00 AM-3:00 PM

•••

SOUTH COUNTY OFFICE
225 Lemay Ferry Rd., St. Louis, MO 63125

314.256.0571
Service Hours

Monday, Tuesday, Thursday, Friday
8:00AM- 5:00 PM

Wednesday
12:00PM- 5:00PM

The mission of CAASTLC is to end
poverty. We are committed to helping

the families and communities of
St. Louis County prevent the conditions

of poverty for future generations.

2016-17 Federal Poverty Guidelines

CSBG 
125% of Poverty

 
  Size of Family Annual Monthly
 1 $15,075 $1,256
 2 $20,300 $1,692
 3 $25,525 $2,127
 4 $30,750 $2,563
 5 $35,975 $2,998
 6 $41,200 $3,433
 7 $46,425 $3,869
 8 $51,650 $4,304

For families with more than 8 members, 
add $5,225 for each additional person.

  

IDA/Weatherization 
200% of Poverty

 
 Size of Family Annual Monthly
 1 $24,120 $2,010
 2 $32,480 $2,707
 3 $40,840 $3,403
 4 $49,200 $4,100
 5 $57,560 $4,797
 6 $65,920 $5,493
 7 $74,280 $6,190
 8 $82,640 $6,887

For families with more than 8 members, 
add $8,360 each additional person. 

2016-17 LIHEAP Guidelines
Based on 150%

 
 Size of Family Annual Monthly
 1 $18,090 $1,508
 2 $24,360 $2,030
 3 $30,630 $2,553
 4 $36,900 $3,075
 5 $43,170 $3,598
 6 $49,440 $4,120
 7 $55,710 $4,643
 8 $61,980 $5,165
  For families with more than 8 members, 

add $6,270 each additional person. 

Keeping 
Communities 

Strong
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COMMUNITY PROJECTS

u Community Action Poverty Simulations (CAPS)
A poverty simulation is a unique experience that helps 
community participants understand what life is like with a 
shortage of money and a lot of stress.

u H2O Program
CAASTLC in partnership with the Missouri American Water 
Company provides assistance with water bills to prevent 
disconnection or to reinstate services.

u Energy Education (Energy Forums)
CAASTLC coordinates a series of community forums titled 
“How to Save Money on Your Home Utility Bills and Make 
Your Home More Energy Efficient.” These educational forums 
are conducted throughout St. Louis County to various diverse 
groups. These groups include churches, local municipal 
government offices, schools and other not-for-profit agencies.

u Step Up to Leadership
Step Up to Leadership Program helps income challenged 
people develop leadership skills and turn their civic passions 
into action. Topics cover the value of grassroots participation, 
goal setting, non-profit boards, successful collaboration, 
parliamentary procedures, public speaking, negotiation and 
conflict resolution. 

u Veteran’s Stand Down/Stand Up for Women
The St. Louis Area Homeless Veterans Stand Down and Stand 
Up Project provides homeless veterans with a variety of services 
such as health exams and screenings, legal assistance, clothing, 
toiletries, a hot meal, haircuts and more. 

u Home Repair Program 
CAASTLC works with a variety of grant sources to provide funds 
for specific home repairs for St. Louis County homeowners. 
Homes are then referred to our Weatherization Assistance 
Program for additional services.

u Community Farms – Seeds of Hope 
The main goal of CAASTLC’s Community Farms are to create 
a healthy food culture for all members of our community. 
Economically disadvantaged families are often priced out of 
healthy fresh ingredients and forced to stretch their food dollar 
by buying processed foods. CAASTLC has two Community Farms 
with one in Spanish Lake and the other in Bel-Ridge. Sponsoring 
subscribers invest in the cooperative model and help those with 
fewer resources to have access to healthy, fresh produce.

u Community Gardens 
Five community garden project sites have been developed 
throughout St. Louis County, making fresh nutritional produce 
accessible and more affordable for residents. Community 
members are engaged to oversee the maintenance of the 
gardens at each site. Our community gardens provide an 
opportunity for neighborhood social interaction, produce 
nutritious food, and maximize family food budgets

u Job Fairs
Our Employment Program sponsors four annual job fairs in the 
St. Louis County region. A variety of employers participate often 
providing on-site hiring opportunities.

u Youth Services Program
The Youth Services Program utilizes case management and school 
presentations to communicate the importance of staying in 
school and getting a high school diploma. Children are referred 
to this program due to fighting, potential gang involvement  
and/or discipline issues (either at home, school or community). 
A detailed action plan is established with parental/school 
support. CAASTLC collaborate with several school districts.

u Healthy Homes 
As part of weatherization, CAASTLC works to reduce health 
risk and cost and improve occupant comfort related to indoor 
air quality and safety. The goal is to reduce healthcare costs, 
eliminate illness triggers, and improve health and recovery. 
Case managers work with families individually to provide 
Healthy Home Education.

FAMILY DEVELOPMENT 

u Employment Development Program 
Our Employment Program utilizes an employment curriculum 
that teaches job search, job retention skills, computer skills, 
and resume building. Each participant attending classes is 
provided one-on-one consultation. Employment referrals 
are made along with information about how to apply online. 
Assistance with work uniforms, bus passes, coaching follow-up 
after employment and other supports services are provided 
when necessary. 

u Affordable Care Act Enrollment
The Affordable Care Act Enrollment program provides assistance 
to individuals who enroll in health care plans through the Health 
Care Marketplace. CAASTLC certified application counselors and 
navigators provide personalized, technical assistance with the 
online application process through healthcare.gov. In addition, 
health insurance literacy education and assistance with Medicaid 
applications is provided. Many individuals qualify for assistance 
that enables them to see a doctor and obtain the care they need 
for the first time in many years.

u Prisoner Reentry/Employment Connection
CAASTLC collaborates with the Clayton Correctional Facility to 
implement an employment ready curriculum to offenders soon 
to be released. Ex-offenders face additional challenges when 
seeking employment. CAASTLC works with several employers 
who are willing to give individuals with background challenges 
a second chance. 

u Drug and Alcohol Education and 
 Anger Management

An eight-week drug and alcohol program is offered at CAASTLC 
that is taught by certified drug and alcohol counselors utilizing 
educational material and discussion. Referral sources can be 
notified of attendance and status with the participant’s signed 
consent. Our Anger Management program has eight sessions 
and is modeled after a cognitive behavioral approach designed 
by the U.S. Department of Health and Human Services. The 
classes help to provide personal insight into behavior that 
results in aggression and assists in implementing alternative 
ways for handling anger. 

u Family Case Management 
Skilled degreed case managers lend support and guidance to 
economically insecure county residents as they move toward 
self-sufficiency. This program works to develop and strengthen 
the family structure via employment and/or educational goals. 

u Holiday Programs
CAASTLC participates in programs to help families in need 
during the holiday season. 100 Neediest Cases is sponsored 
by the United Way. Our Adopt-A-Family program partners with 
local businesses and organizations through case management 
to fulfill family holiday wishes. Meal baskets are distributed at 
holidays in partnership with area faith based groups. 

u Food Pantry
CAASTLC collaborates with the St. Louis Area Food Bank and 
others to provide USDA commodities and nutritious food items to 
individuals and families needing help. During the summer growing 
season fresh produce grown at our farm sites is added. Nutrition 
classes are also offered in cooperation with Operation Food Search.

u Teen Farm Intern Program
A paid thirteen-week internship offers Spanish Lake teenagers 
meaningful opportunities to grow produce on an urban farm, 
develop leadership in sustainable agriculture practices, and 
lead community dialogue around food system change and 
social justice. The summer program begins in June and runs 
through the start of school in August.

u Life Skills 
Classes are facilitated by staff with expertise in the subject 
area to cover the important information in the five core areas 
of health/wellness, financial management, parenting/ family 
issues, home management and workforce development.

HOUSING ASSISTANCE

u Individual Development Account
The IDA Savings program is an asset development program 
for income eligible families who reside in St. Louis County and 
desire to purchase a home, start a business, buy a car or go 
back to school. Participants must complete a financial literacy 
program and asset specific workshop.

u Rent and Mortgage Assistance
When funds are available CAASTLC provides Rent and Mortgage 
Assistance to families financially unable to obtain housing or 
in threat of eviction or foreclosures. In addition to financial 
assistance, the rent and mortgage program also advocates 
renegotiation of unfair lease agreements and inappropriate 
living conditions.

u Housing Counseling
CAASTLC is a HUD Certified Housing Counseling Agency, assisting 
potential homeowners who want to learn to save and budget and 
qualify for a mortgage loan. CAASTLC helps individuals learn 
about the pitfalls of sub-prime lending and works with lenders 
who offer products to assist economically insecure families meet 
their goals. First time homebuyer down payment assistance funds 
are also available from CAASTLC. Additionally, credit counseling 
to help individuals better manage a budget and develop long term 
goals of saving and investing are provided.


