Frequently Asked
Questions and Answers

Q: Will my windows be replaced?

A: Windows and doors were once
thought to be the main source of air
leakage in homes. However, new
information has proven otherwise.
Although window replacement has not
been eliminated, it has been
de-emphasized and is now governed
by a software program comparing cost to
savings. Each home will be evaluated
independently during the audit.

Q: How much does the program cost?

A: Services are FREE of charge to clients
who meet income eligibility guidelines.
Income-eligible renters may also qualify.
Owners of rental property are encouraged
to consider a voluntary contribution
towards the cost of the energy upgrades of
their rental units.

Q: How do I receive more information?

A: Visit our website at www.caastlc.oro
Or call 314-446-4436

2709 Woodson Rd St Louis Mo 63114

Community Action
Agency:
Weatherization
Assistance Program

*

The Weatherization Program in
St. Louis County has been around
for years and CAASTLC has
weatherized thousands of homes.

*

This program is available for
income-eligible St. Louis
County residents.

*
In addition to saving residents
money on their utility bills, the
Weatherization Program has
created jobs and reduced the
long term cost of
home-ownership.

*

Each job must pass a stringent
final assessment by Certified

Building Performance Analysts on

the CAASTLC staff.

This brochure was prepared with the
support of funds from the U.S. Department
of Energy (DOE) through the Missouri
Department of Economic Development-
Division of Energy, Ameren Missouri, and
Laclede Gas Company. However, any
opinions, findings, conclusions or
recommendation expressed herein are those
of the author(s) and do not necessarily
reflect the views of the U.S. Department of
Energy (DOE) , the Missouri Department of
Social Services, Ameren Missouri, Laclede
Gas Company or the Missouri Department
of Economic Development—Division of
Energy.
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Weatherization
Assistance Program

The Weatherization Assistance
Program helps to reduce energy
costs for income eligible
homes while ensuring better
health and safety.

*

Our grant funds are used to
improve the energy efficiency of
homes using the most advanced

technologies, certified auditors and

tested protocols available.
*

During the assessment, we identify
places where your house is losing
energy. Energy assessments also

determine the efficiency and safety of
your home’s heating system and

envelope. An assessment will show
you ways to conserve energy.
*

After the initial assessment,
CAASTLC staff recommends the
appropriate measures to be
performed. Professional, bonded and
insured contractors then perform the
actual work on your home.

Federal Eligibility Guidelines
2019
Size of Annual Monthly
Family Income Income
1 $24,980 $2,082
2 $ 33,820 $ 2,818
3 $42,660 $ 3,555
4 $51,500 $4,292
5 $60,340 $5,028
6 $69,180 $5,765
7 $ 78,020 $6,502
8 $ 86,860 $7,238
For families with more than 8 members,
add $8,840 for each person.
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